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1. O0ue mosokeHun

1.1. Hacrosuee Tlonoxenue ompenesnsier ycnoBusi peaju3aluyl JOMONHUTEILHBIX
NpennpopecCHOHANBHBIX — NPOrpaMM  JUIst  O0ydYalolmuxcsl ¢ OrpaHHYeHHBIMH
BO3MOKHOCTAMH 310poBbsi (Janee OB3), a Takke NpaBuiia MOBEJEHUS COTPYIHHKOB
MyHHLMIANBHOTO  OIO[PKETHOrO  YUPEXACHUSI  IOMOJHHTENLHOTO — 00pa3oBaHus
«Jlerckas xynoskecrseHHas mkona Ne 1 umenun WM. [lumikuna EnaGy:xckoro
MYHHLHNANBHOTO paiioHa» (manmee JXI) npu npenocrasnennu o6pa3oBaTeNbHBIX U
HHBIX YCJIyT MHBAIHIAM (MHBIM KaTerOPHsM MaJIOMOGHIIBHBIX MPaskKAaH).

I.2. TTonoxenue pa3paboTaHo B COOTBETCTBHM:

- @enepanbhbiM 3akoHOM OT 1 nmexabpst 2014 roma Ne  419-®3 «O BHeceHuH
H3MEHCHHH B OTAeJBHBIE 3aKOHOMaTellbHble akThl Poccuiickoit ®emepamuu 1o
BOMPOCAM COLMAIBHON 3alIUThl MHBANHIOB B CBS3M ¢ parudukanueil KoHBeHIUU o
npasax HHBAJIHIOBY;

- @enepalbHbIM 3aKOHOM «O0 OCHOBHBIX TapaHTHsAX NpaB pebenka B PD» or
24.07.1998r. Ne 124-®3 (B penakuuu ot 28.12.2016r.);

- MenepansHOro 3akoHa ot 29 mexabps 2012r. Ne 273-d3 "O6 o6pazoBaHiH B
Poccuiickoii @enepanuu’;

- MeTonuyeckuMHu peKOMEHIALHUIMH MunucrepctBa Poccuiickoit Denepaluu mo
peai3alil M OCYLIECTBICHHIO 00pa30BaTENIbHOM [eATeNbHOCTH MPH pealu3alin
JIONIOJIHHTEIILHBIX  MPEANPO(ECCHOHANBHBIX  00Ie00pa30BaTeNbHEIX  MPOrpaMM B
0071aCTH HMCKYCCTB, YTBepXkAeHHbIME ITuceMom MuHnctepetsa KynbTypel P® ot
22.10.2019 Ne378-01.1-39-041;

1.3. B Hacrosiuem [lon0KeHUH HCIIONB3YIOTCS ClleIyIOLIUe OTpeieNeHUs:

- OOyuaromuiicss ¢ orpaHM4eHHBIMH BO3MOXHOCTSIMH 3/I0POBbSI — (DH3HYECKOE
JIMIO, MMEIOLICe HENOCTaTKH B (DH3UUECKOM M (MIM) ICHUXOIOTHYECKOM 3[0POBbE,
KOTOpBIE [MPENsATCTBYIOT IOJNyYEHHIO o00pa3oBaHus Oe3 CO3[aHUS  CIelHalbHBIX
YCIIOBHH.

- MHBasing—nuno, KoTOpoe MMeeT HapylleHHe 3J0pPOBbS  CO  CTONKHM
paccTpoOHCTBOM dyHKmi OpraHusma, 00ycioBneHHOE 3a00JIeBaHUSMH,
MOCNCACTBHAMM  TpaBM WM Ae(eKTaMM, [NpPUBOISNIEE K  OrpaHHUYEHHIO
JKU3HEACsITe/IbHOCTH M BhI3bIBalOLLee HEOOXOUMOCTE €TI0 COLMABLHOM 3amMThI",

- ManomoGuiibHble rpasknane (MI') - 5To JI0IU UCTIBITHIBAIOIIHE 3aTPyQHEHUS TIPU
CAMOCTOATENIbHOM [ICPE/IBUKEHUH, MOJTYyYEHUU YCIYrH, HeoOXOIuMOi HH(pOpMaluu
HIW [P OPMCHTHPOBAHWM B TMPOCTPAHCTBE (JIIOJH C BPEMEHHBIM HapylleHHeM
310pOBbsl, OEPEMEHHBIE JKEHIIMHbI, JHOJM CTapIIUX BO3PACTOB, JIIOAU C JETCKUMMU
KOJISICKAMHU U T.IL.).

[.4. Tlonoxenue paspaboraHo B memsix oOecHedeHHs JOCTyIa WHBAIHIOB K
JIOTIONIHHTEIBHBIM 00pa30BaTebHBIM, HHBIM yemyram 1 obbektam JIXIII, Ha KoTopbIx
OHM MPEaOCTaBIAIOTCS, AJis OKa3aHUsS IIPH 3TOM HEOOXOIUMOM [TOMOIIIH.

1.5. Cornacho crarb 2. .16 u craren 79. yactu 3. ®enepnsHoro 3akona «O6
0o0pa3oBaHAM B P®» K YCJIOBHSAM peanuzaiun JIOTIOJIHUTENbHBIX
NpeAnpopecCHOHABHEIX TporpamMm st oOydarommxcss ¢ OB3, mereli-MHBANMIOB
OTHOCHTCA! alanTHPOBaHHbIE paboyre MPOrpamMMBl Mo yueGHBIM MpeaMeTaM, MeTOIbl
O0ydeHHsl W BOCHMTAHMS, CleLManbHble YyueOHUKM, yueOGHble mOCOGHS M



AUJIAKTHYECKMC MATepHAITbl U CPeACTB 00y4YeHHs KOUIEKTUBHOIO U WHIUBHAYAILHOIO
[MOJIB30BAHUS, TIPEIOCTABJIEHHWE YCIYr acCHUCTeHTa (MOMOIIHKKA), OKAa3bIBAIOILErO
MOMOLb, oDecrieyenvie JOCTyNa B 3[aHMe M JpyrHe YycJoBusi, 0€3 KOTOPBIX
HEBO3MOJKHO HJIM 3aTPyAHEHO OCBOeHHE 00pa30BaTebHBIX IIPOrPAMM.

1.6. Cornacno crateu 65,49act 3. ®enepnsHOro 3akona «O6 obpasosanuu B PO»
ocobeHHocTd npuema Ha obOydenwe pgereii ¢ OB3 u fereii — MHBATMAOB TIO
ananTHPOBAHHBEIM IIPOTpaMMaM IpelyCMaTpHUBaeT IPOBENEHHUE IPHEMA TOJIBKO C
corjacus poJMTENeH Ha OCHOBAaHUH pPeKOMEHJalMi IICHXO0JI0ro-IeIarornyeckon
komuccuu (namnee [I1K).

[.7. Tlpn HeoGxomumocTH U BocTpeOOBaHHOCTH 00pa3zoBaTenbHLIX yeayr JIXIII
serbMu ¢ OB3, eTbMU-UHBAIUMIAMU M HATHYHH Y HUX HEOOXOIMMBIX PEKOMEH AL
HIK, Bo3moskHa pa3zpaboTka HHAMBHAYAIBHBIX afallTHPOBAHHBIX IPOTPAMM C YIETOM
0Co0BIX OOpa3zoBarelbHBIX MOTpeOHOCTEH, B COOTBETCTBHH ¢  «MeTOOMYeCKUMH
peKOMeH 1aLlusIMU no peanuzanuu aJlalITUPOBAHHBIX JOTIOJIHUTEIbHBIX
0011e00pa3oBaTeNbHBIX [POrPaMM, CIOCOOCTBYIOLIIHX COLMANBLHO-ICHX0I0THIeCKOH
peabunurauuu, MpodeccHoHarbHOMy camoornpenenenuto aereit ¢ OB3»  (ITucemo
Munobprayku P® ot 29.03.2026 Ne BK-641/09).

1.8. llpu orcyrcTBum mnoTpeOutenedl  obpasoBatensHbix  yeuyr  JIXIII
BBIICYKA3aHHBIMU KATETOPHUSIMH HacelleHus naHHoe [lonmokeHue HCMoNb3yeTcss Kak
MHCTPYKUMsL JJist  ripenogaBarened W corpyaHukos JXIIl, koropas comepxut
onpejeneniibie TpeOOBaHHA K YPOBHIO MOJArOTOBKH H HOPMaM TOBEEHUs U OOIIEHHS C
JIOJIbMH  (POIUTENSIMH, POJCTBEHHMKAMHM, 3HAKOMBIMM  OOY4alOLIUMXCs) MMEIOLIUMHU
OB3 Wi UHBAJIMIIHOCTb.

1.9. Ha ocnoBannu oneita u cnenuduku padorer JIXIII, Bo3HuKiiel TeKyei
CUTyallMd MM HeoOXonumocTH naHHoe [lonokeHwe MOKET OBITH MOIMOIHEHO WIH
OTKOPPEKTUPOBAHO.

1.10. TpeboBaHKs K YPOBHIO IIOJIFOTOBKH MepCOHAa:

a) 3HaHME IOHSITHS «IOCTyIIHas Cpela I WHBAIIM0BY» U OCHOBHBIX TpeOOBaHUiA
JIOCTYMHOCTH OOBEKTOB M YCIYr AJsi MalOMOOMJIBHBIX TpaklaH; OCHOBHBIX BHJOB
ApPXHUTCKTYPHBIX, WHOOPMALMOHHBIX M CHTYAlHOHHBIX OapbepoB, MPENSTCTBYHOLIMX
nojyueHuto yenyr wuuBamuzamu (MI') HapaBHe ¢ JApYrHMM JIMLAMH, a TakKxke
BO3MOJKHBIX CIIOCOOOB MX YCTPaHEHUs B 3aBUCUMOCTH OT KATerOpHH HHBAJIUIHOCTH;

0) OCBEOMJIEHHOCTL O MNepevyHe MPeJOCTaBISIEMBIX YCIYI B OpraHM3alluy;
(popmax u nopsake npenocTaBieHUs YCIyr (B OpraHM3alld¥, Ha JOMY, OHNIAHH U
JIMCTAHLIHOHHO);

B) HH(DOPMHUPOBAHHOCTL O CIIEIHAIBFHOM (BCIIOMOTaTelbHOM) 00OpPYAOBAHUM U
MPUCTIOCOOJIEHUAX 1l MHBAIMOOB, UMeloIuxcss B pacrnopsokenun J(XI, namuuun
JIOCTyna K HUM, TOPSIIKE MX 3KCIUTyaTaluu (BKIoyas TpeboBaHus 6€30MacHoCTH );

) O3HAKOMIIEHHE C TIOPSJKOM 3BaKyaluuH TpakJaH Ha OOBEKTe, B TOM YHCIIE
MaJIOMOOMJILHBIX, B OKCTPEHHBIX CITy4asiX H Ype3BbIYANHBIX CHTYALUAX;

1) Hanu4ue paspaboTaHHbIX MpaBMI B3auMojelcTBusi cotpyauukos X mnpu
[PeJOCTaBIEHUU YCIIYT HHBATHY.

2. O0umue npaBuJia 3THKETA



2.1. Tlpu npenocrapineHnu o0pa3oBaTeNbHbIX YCAYT M OOLIEHWH ¢ HHBATHIAMH
HeoOXoMUMO  cOOMIOAATE clieylone OfLIMe MpaBHia 3THKETa, KOTOPBIMH MOTYT
Bocnonp30BaThes paboTHukK JIXII, B 33aBHCHMOCTH OT KOHKPETHOH CHTYaLHK:

2.1.1. ObpaweHne K 4eI0BeKy.

- OTHOCHTECh K 4YEJOBEKY, HMEIOIIEMy OCODCHHOCTH 310pOBbS, Kak K cebe
caMOMYy, YBa)KanTe ero.

- KOrZa Bbl pasroBapHBaeTe ¢ HHBAIWIOM, 0o0OpallaiiTech HENOCPEACTBEHHO K
HeMY, @ HE K CONPOBOXKIAIOLIEMY HIIH CYPJONEPeBOAYHMKY, KOTOPbIe MPHCYTCTBYIOT
IIpH pasrosope.

2.1.2. TloxaTue pyku.

- KOrza Bac 3HaKOMAT C MHBATMJOM, BIIOJIHE €CTECTBEHHO ITOKATh EMY PYKY, Jaxe
TCM, KOMY TpY/HO ABHMIaTb PYKOH MM KTO MOJB3YETCs IPOTE30M, BIIOJHE MOXHO
MOKaTh PYKY — TPaBYIO WIIK JIEBYIO, YTO BIIOJIHE JIOMYCTUMO.

2.1. 3. HasbiBaliTe ce6s u Apyrux.

- KOrJia Bbl BCTpPEYaETECh C YEJIOBEKOM, KOTOPBIM IMJIOXO BHAUT WJIM COBCEM He
BHINT, 00513aTe/ILHO HasbiBaikiTe cebsl U TeX Jiojiel, KOTophble NPHILITH ¢ BAMH.

- Eciin y Bac oOuias Gecena B rpynme, He 3a0bIBaiiTe NOACHUTE, K KOMY B TAHHBIi
MOMEHT Bbl OOpallaeTecs, U Ha3BaTh cebsl.

2.1.4. llpeoxkeHue MOMOILIH.

- CCJIM BBl MPEJUIAaraeTe 1OMOLLb, XKIMUTE, TI0Ka €€ ITPUMYT, a 3aTeM ClpalliuBaiiTe,
4TO M KaK Jenath.

2.1.5. AIeKBATHOCTE U BEIKITHBOCTE.

- oDpalaiiTech K B3pOCIBIM HHBAIUAAM KaK K B3POCIBIM 370POBBIM JIIOIIM, 4 He
KaK K JIeTsM.

- Obpaluarbest K HUM 110 IMEHM M Ha Thl BO3MOXKHO TOJBKO B TOM CJIydae, eCiiy Bbl
XOPOIIO 3HAKOMBI U Balll coDeceIHUK MO3BOJISIET BaM Takoe obpalleHue.

2.1.6. He onupaiiTech Ha Kpecio-KOJSICKY.

- ONUPATLCA WJIM BUCHYTH Ha Yb€H-TO MHBAIMIHOM KOJICKE — TO XKe camoe, 4TO
OMUPaTLCA UK BUCHYTH Ha ee obJajiatene, ¥ 3TO TOXKE MOXKET Pa3pakaTh.

- MuBanuzHas KoIscka — 3TO YacTh HENPUKACAEMOIO MPOCTPAHCTBA HeIOBEKA,
KOTOPBIii €€ UCIOJIb3YeT.

2.1.7. BHUMaTeJIbHOCTD M TEPIETUBOCTb.

- KOria Bbl pasroBapuBaCTe C YEJOBEKOM, MCHBITHIBAIOIAM TPYAHOCTH B
oOLleHHH, CllyllaiiTe ero BHUMATENbHO. BybTe TepenuBsl, X IuTe, KOraa 4eioBex caMm
3aKOHYHT (pazy.

- He monpasnsiite ero u He norosapusaiite 3a Hero.

- Hukorzia He npuTBOpAHTECH, YTO BB MOHUMAETE, €CTH HA CAMOM JIeJie 5TO He TaK.

- TloBTOpHTE, YTO BBI MOHSH, 3TO MOMOXKET YEJOBEKY OTBETHTH BAM, 4 BaM —
MOHSTH €ro.

2.1.8. Pacnonoxkenue ans 6Gecenpl.

- KOrjga Bel TOBOPUTE C YEIIOBEKOM, IIOJIB3YIOUIMMCS HHBANHIHOW KOISCKOW MU
KOCTLIIAMH, PaCroIOKUTECk TaK, YTOOBI Ballkd M €ro riasa ObUIM HA OJHOM YPOBHE,
Torjaa Bam OyJieT Jierde pa3roBapuBaTh.



- PasrosapuBsasi ¢ TeMH, KTO MOXKET, UUTATh 110 rybam, pacIioiokUTECh TaK, YTOOBI
Ha Bac manan ceer, m Bac 6b110 Xopowo BuIHO, nmocrapaiiteck, 4ToOsl BaM Hmuero
(ena, curapeTsl, pyKH), He Memaro.

2.1.9. IlpuBneueHre BHUMaHHs YEIOBEKA.

- 4YTOOBI IIPHUBJIEYb BHUMAHHE YeI0BeKa, KOTOPLIH IIJI0X0 CIIBILIUT, MTOMAIIHTE eMY
PYKOH WJIK [oXJIonaklTe mo Iieyy.

- CMoTpuTe eMy IpsMO B IIa3a U FOBOPHTE YETKO, HO UMeliTe B BUIY, UTO HE BCE
JIOJH, KOTOPBIE IIOXO CJIBILIAT, MOTYT YHTATh 110 rydam.

2.1.10. He cmymaiitecs, ecium ciayyallHO IOMYCTHIIM OIUIOIIHOCTB, CKAa3aB
"Veunumea" wnu "Bel cabliany o6 3ToM...?" TOMy, KTO He MOXET BHIETh WIH
CJILIIIATD.

2.2, Hdnst obecrieyeHHs IOCTYNMHOCTH 00pa3oBaTeNbHBIX YCIYr I MHBAIHIOB
[perojasaresisiv, HCMOCPEACTBEHHO OKAa3bIBAIOIIUM  3TU  YCIYTH, HEO0OXOIUMO
OPUEHTUPOBATLCS Ha COLMANIbHbIE NMOTPEOHOCTH U OCOOEHHOCTH COLHAIBLHO-OBITOBBIX
OrpaHHYEHHH HHBAJIIMIOB, BO3HUKAIOLINX B pe3yJibTare 3a00JIeBaHHs.

2.3. I'naBHbli NpUHIMI OKa3aHUsl MOMOLIM — HE HABPEAWTh B pe3yJbTare
HEINpelyCMOTPEHHBIX PUCKOB H O0CTOSITETLCTB.

2.4, IlpenonaBareny, HEMOCPEICTBEHHO OCYILECTRISIFOIINE pabOTy ¢ HHBAIHIAMH,
JOUKHBI TIPOXOJINTh MHCTPYKT@X IO OOECNEeYEeHMIO JOCTYIHOCTH ISl MHBAlU0B
oOpaszoBaTe/ibHbIX YCIYT U 00BEKTOB, Ha KOTOPBIX OHHM IPEI0CTABISAIOTCS.

[lpy npuéme Ha pabory B JXII, npu mnepeBome Ha APYry:o HOJNKHOCTE,
HeOOXOAUMO MPOXOAUTE HHCTPYKTaX OAUH pa3 B TpH (011H) roja.

3. ConpoBoskaenne uuanunos B JIXIII

3.1. Ins obecnieueHnss JOCTYNa HHBAIMAOB K 00pa3oBaTeNbHBIM yCilyraMm M
00BeKTaM, Ha KOTOPBIX OHU MPEIOCTABISIOTCS, MPENOJABATENO HEOOXOIUMO:

3.1.1. Pacckasatp uHBaIMAY 00 AapXWUTEKTYPHBIX OCOOGHHOCTAX 3HaHHs
YUPEKACHHUS:

- KOJIMYECTBE ITaXKeH, ‘

- OCHOBHBIX CTPYKTYPHBIX [MOAPA3AENEHUAX YUpPeXKIEHHS M MecTax HX
PacmoloKeHusl B 3[aHUM, B KaKOM KaOWHETe K KOMYy OOpaTUTLCS TO BOIpOCaM,
KOTOpbIe MOT'YT BOSHMKHYTb B XOJi¢ TIpEIOCTaBIeHHs 00pa30BaTeNIbHOM yCIyri;

- PacIiooKeHne KOMHAT THTUeHbl U CaHy3JI0B.

3.1.2.  Pacckazath, yYMTBIBas CTEHEHb CONMAIBHLIX OrpaHMYEHHUi, 06
0CODEHHOCTAX OPraHU3alMU AOCTYITHOM CPENBl B YUPEKACHUN:

- HQIM4YUM TAaHOYCOB, MHEMOCXEM, TaKTWJIBHBIX JIOPOYKEK, TIOpyYHEeHd U
TAKTUIIBHBIX METKaX Ha HUX, TUdTa U T.1.

3.1.3.0cob0e BHEMaHNE 00paTHTh Ha 3HAKH, IPEAYIIPEKIAIONIHME 00 ONAaCHOCTH:

- 3BYKOBBIE CUTHAJIBI TPEBOI'H, CBETOBBIE Ta0JI0, OOYUUTH SKCTPEHHOMH 3BaKyallku,
HanOoJiee ObICTPLIM U D€30MacHBIM CrOCO0aM BBIXOA U3 3/1aHHS.

3.1.4.  TlpoBecTn 3KCKypCHUIO IO YYpeXJeHWIO, OOpaTHB ero BHUMAHUE HA
pacrnookKeHHe CaHUTAPHBIX KOMHAT, JIECTHML, NAHAYyCOB M JU(TA, CTOJIOBOU WM
Oydera (eciu oHM uMeeTCs), MECT JUIst OT/bIXa (KOMHATBI JUIS Pelakcalny, 3ama, poiie,
JKHBOTO MIJIH 3eJIEHOrO yrosika u T.4.). [Ipy HeoOxoaumocTn oOpaTHTh BHHMAaHHE Ha



MEXaHH3Mbl OTKDPBIBAaHWs-3aKpBIBAHUS OBEpeH, CAHUTAPHBIX TMPHUOOPOB, OOYUUTH
MEXaHHU3My MX OTKpbIBaHUS-3aKpBbIBAHUA, MOKa3aTh KHOIIKH JKCTPEHHOI'O BBI30Ba
nepcoHa’a.

3.1.5.Tlo3nakoMUTh MHBAIKH/1A CO BCEMU NpPEnoaBaTe/sIMH, 3a1CHCTBOBAHHBIMH B
pabore ¢ HUM, JIMYHO, MPEeACTABUB IO (aMIINH, HMEHHU U OTYECTBY IpernojaBarens U
nHBaguaa apyr apyry. MudopmupoBats, K KOMY OH JIOJDKeH OOpaTHUTBCS BO BCEX
ClIy4asix BO3HMKAIOIUX 3aTpyaHeHui. [Ipu 3aBepiiieHUH yTOUYHUTB, OCTAIIUCH Y HETO JIH
KakHe-N1O0 BONPOCH! UK 0COObIE MOXKETaHUsI.

3.1.6. Ina obecnedeHuss [OCTyNa WHBAIUAOB K 0Opa3oBaTelbHBIM yCIyram H
00beKTaM, Ha KOTOPbIX OHM TPeIOCTaBJISIOTCS, HEOOX0UMO:

- 4Y€TKO paszbsiCHUTHL IpaUK OKazaHWs YCIyrd (BbIIATh pacnucaHue 3aHsSTHM,
MEepPONpHUsITHS], 3aTUcaTh HA JIUCT BpEeMs M MECTO OKa3aHMs YCJIYTH U T.1L.);

- yKaszarb Mecto ef npoBejJieHHs (MokaszaTh HYXKHbIM KaOWHET), aKIeHTHPOBaB
BHHMAaHHe Ha MyThb M0 YUYPEIKISHHIO OT BXOJa 10 KabWHeTa.

3.1.7. Tlpu okazanuu oOpazoBaTeIbHONW YCIYrd IpernojaBaTelto CileayeT 0colo
00paTUTh BHUMaHHE:

- Ha TICUX03MOIIHOHAJIBHBIE 0COOEHHOCTH 00yYaroierocsi, ObITb BHUMATEJIbHBIM U
aKKypaTHbIM B Oecene, coOmonarh JETKYI0 MOHCTAHUMIO B oOOIIeHHH, u3derarsb
NposiBIeHUI HABSI3YMBOCTH, IIPEHEOPEKUTENPHOTO HIIM HAIMEHHOTO (&SI BCE 3HAKO, a BBl
HHUYEro») TOHA B pa3roBope.

- Ha TposiBieHWe OeCTOKOWCTBa, KOTOPOEe MOYKET OBITh BBI3BAHO YCTaJOCThIO,
HEMpUSITHOW JUIss MHBajdMJa TEeMOH pa3roBopa, HEOOXOOUMOCTBIO TOCEIIEHHs
CaHUTapHOH KoMHAThl. B aTOM ciyuyae uenecooOpasHo NMpeUIoKUTh CAeNaTh [epephIB,
[pe/JIoKUTh HEHAIONTO BBIMTH, €CITH UMeeTCsl B TOM HeoOXOAUMOCThb.

- MPU MPOBEJIEHUM TPYIMIIOBBIX 3aHATHH HANO KOMIUIEKTOBATh TPYIIIBI C YY4ETOM
BO3PACTHBIX, (YHKIMOHAIBHBIX, IICHUXO03MOIMOHAIBHBIX OCOOEHHOCTEH, YPOBHs
3HAHWH, YMEHMH U BOCTIPUSITHS WH(OPMALHMH, KENaTelbHO ¢ 3a00JEeBaHUAMH OIHON
HO30JIOTMYECKOH TPyNIbl 00yYalOIUXCS.

- KOHTUHTCHT JIOKEeH ObITh TPUOIU3UTENHLHO OJHON BO3PACTHOM IPYIIIILI.

- IIpU TIOBEJEHUH COLMOKYIBTYPHBIX MEPOMNPHUATHH,  3KCKYPCHUH, CIENyeT
YUHTBLIBATL OBLITOBLIE 3aTPYIHEHUS! HHBAJIIMIOB M IOCJIEACTBUs 3a00JIeBaHuUs.

- CcJeAyeT pPa3zbACHUTb YTO NPH HEOOXOIUMOCTH OH MOYKET BBIATH U3 KaOMHETa, B
KOTOPOM TPOBOJUTCS MEPOIIPUSATHE U BEPHYTHCS CHOBA, OTCYTCTBYS CTOJBKO BPEMEHHU,
CKOJBKO eMy OyneT HeoOXOOuMO HIH 00eCHneYyuTbh BO3MOXKHOCTH HEOOXOIMMbIX
OCTaHOBOK, IPH ITPOBEJAEHUH 3KCKYPCHU.

- HEHaBSI3YMBO BBISICHEHMS! (PYHKUMOHANbHbIE OCOOCHHOCTH M OrpaHUYeHUs!
oOyuarorierocsi, BbI3BaHHble 3a00JeBaHMEM, CBS3aHHBLIX C OBITOBBLIM OOYCTPOMCTBOM
ero JKU3HU: TPUEMOM TMHUIIM, JUYHOM TUTHEHOH, APYruMu OCOOeHHOCTsAMHU. Jlyuile
BCETro, €C/IM 3TO c/ieJlaeT MEIULMHCKUI paOOTHHK.

4. [IpaBuia noBegeHHs ¢ JHUAMH ¢ Pa3HBIMH paccTpoiicTBaMu (PyHKIHI
~ OpraHu3ma

4.1. [lpaBuna 3TMkeTa npW OOLIEHHM C WHBAIWAAMH, WCIBITHBAIOIIAMA
TPYIHOCTH IIPH NEPEIBHIKEHUMU:



- [loMHuuTEe, 4YTO HHBAJMIHAS KOJSICKA — HEINPHUKOCHOBEHHOE MPOCTPaHCTBO
yenosexa. He obnokaumBaiiTech Ha Hee M He Tolkaiite. HauaTh KaTUTB KOJACKY Oe3

corylacis MHBAJIMAA — TO K€ CaMOe, YTO CXBATUTh W IOHECTH 4YejoBeKa 0e3 ero
pa3pelueHus.

- Beerjia cripammBaiite, Hy)KHa JH TIOMOLIb, MIPEK/E Y€M OKa3aTh €e HHBAMIAM,
MCIIBITHIBAIOIIUM TPYIHOCTh MPH MepeABIKEHHH, U peJTaraiTe oMo, €CIH HYKHO
OTKPBITh TSKEJIYIO IBEPb WM MPOHTH MO KOBPY € JUTHHHBIM BOPCOM.

- Ecnn Baiue npejioykeHue O MOMOIIH NPUHATO, CTIPOCUTE, YTO HYIKHO JleNaTh, U
YeTKO clielyHTe UHCTPYKIHSIM.

- Eciu Bac nomnpocwiad MOMOYb HWHBAIMIY, [E€PEIBHrarOlIeMycs Ha KOJACKE,
cHauana katute ee memieHHo. Konscka 6picTpo HabUpaeT CKOPOCTh, M HEOKHMAAHHBIN
TOJIMOK MOKET MPUBECTH K MOTEPE PABHOBECHS. ‘

- Bceerpa nmyno yOexaaliTecb B JOCTYTHOCTH MeCT, TIJle 3aIlIaHHPOBAHBI
MEpONpHsATHS. 3apaHee NOWHTEPeCyHWTeCh, Kakue MOTYT BO3HHKHYTb poOIeMBl HIIH
Oapbepbl U KaK UX MOYKHO YCTPaHHTB.

- He mamgo xJionaTh 4YesjoBeKa, HAXOMAAIICTOCs B MHBAIMAHOW KOJIICKE, NO CIWHE
HJIH 110 T11e4y.

- Eciu BO3MOMKHO, PAacIojIOKUTECh TaK, 4TOObI BallM juia ObUIH Ha OJHOM
ypoBHe. M3beraiiTe moJoXKeHHs, TPH KOTOPOM BalleMy COOECETHMKY —HYXKHO
3alPOKHIbIBATH [OJIOBY.

- Ecau CcyIecTBYIOT apXHTEKTypHbIe Oapbepbl, INMpeAylnpeiuTre O HHX, yTOObI
UeJI0BEK UMEJI BO3MOYKHOCThL IPUHUMATE pelIeHHs 3apaHee.

- TloMmHHTe, 4YTO, KakK NpPaBWIO, Yy IIOJEH, WMEIOIIUX TPYAHOCTUH IPH
riepeiBUKEHIH, HeT TpodieM CO 3peHHeM, CIIYXOM M TOHUMAaHHEM.

-He nymaiiTe, 4T0 HEOOXOIMMOCTh MOJIB30BATHCS WHBAIHHOMU KOJISICKOH — 9TO
Tpareaus.

4.2, TlpaBuiaa STUKeTa NpH OOMIEHMH C MHBAJIWIAMM, MMEIOIUMH HapylIeHHe
3peHHUC MU HE3PAYHMHU:

- OKa3blBas CBOXO MOMOILL He3psYeMy 4eJI0BEKY, HalpaB/IssuTe ero, He CTUCKHUBAs
ero pyKy, WjuTe Tak, Kak Bbl 0ObMHO Xoaute. He Hy)XHO XBaTaTh CIIEIIOro 4ejioBeKa U
TAllUTh €ro 3a coOol. —

- OnuumTe Kparko, rae Bbl HaxoAuTech. llpejynpexmaite O MpeNATCTBHAX:
CTYTeHsiX, JIy’Kax, SiMaxX, HU3KHUX IIPUTOJIOKAX, TPyDax u T.IL.

- Wcnonb3yiiTe, eciii 3TO YMECTHO, 3HaKOMbIEe (Dpasbl, XapaKTEpU3YIOIIHe LBET,
paccTosinue, OKPYIKAIOLy o 06CTaHOBKY. JIeMTeCh SMOLUOHANBHBIM BO3/IEHCTBHEM OT
YBU/IEHHOTO.

- Obpamaiitech ¢ codakaMu-IIOBOABIPSIMHU HE TaK, Kak ¢ OOBIYHBIMH JOMAIITHUMHU
JKUBOTHBIMU. He xoMaHy#iTe, He TporaiTe U He UTpanTe C c00aKoM-MOBOIBIPEM.

- Ecnu BBl coOMpaeTech YUTATh HE3psAUEMY YEIOBEKY, CHaYala IPeaynpeauTe ero
00 sroM. ['oBOpUTE OOBIYHBIM [OJIOCOM.

- Eciiy 5T0 BaYKHOE MUCHMO HIIH JOKYMEHT, He HY)KHO JUIsl yOeIUTeNbHOCTH 1aBaTh
ero notporath. Ilpu 3TOM He 3aMEHSHTE YTEHHE TEPECKa3oM, HE MpOITycKaHTe
nH(popManmio, ecid Bac 06 >Tom He mompocat. Korga He3psdui 4HeloBeK MOJDKEH
MOMHMCATh JOKYMEHT, TpoYuTaiite ero 00s3aTeNbHO MOJIHOCTHIO. VIHBANMHAHOCTL HE



ocBOOOKIaeT ~ CJAGMOT0  HeJOBeKa  OT  OTBETCTBEHHOCTH,  O0YCIOBIEHHOM
3aKOHO1AaTeIbCTBOM.

- ObpauaiiTech HEMOCPEACTBEHHO K HEJIOBEKY, Ja)Ke €ClIM OH Bac HE BHIMT, a HE K
ero 3psiueMy CONPOBOKAAIOLIEMY.

- Bcerna nHaszeiBaliTe ce0s W TpencTaBisiiTe APYTrux coOeCeqHHMKOB, a TakkKe
OCTaJILHBIX MPHCYTCTRYIOIIMX. ECIIU BB XOTUTE MOKATH PYKY, CKaXUTEe 00 3TOM.

- Korna Bel mpemjaraere HespsiieMy 4YeJlOBEKY CeCTh, He ycaxuBaliTe ero, a
HAMpaBbTe €ro pyKy Ha CHUHKY CTylia WIM HNOAJNOKOTHUK. He BoauTe 1o moBepxHOCTH
ero pyky, a JaiTe eMy BO3MOXKHOCTh CBOOOIHO moTporath mnpenmer. Ecnu Bac
MOMPOCHIIH NOMOYb B3fATh KaKOH-TO MpPEIMET, HE cliefyeT TAHYTb KHUCTh CJIENOro K
npeaMeTy U OpaTh €ro pykoi 3TOT NpeaMeT.

- Korna Bbl obiaetech ¢ rpynmnoil He3psuux Jirojaeid, He 3a0biBaiiTe Kaxblid pa3s
Ha3bIBaTh TOIO, K KOMY BBl 0OpaliaeTecs.

- He 3actaBnsiiite Bawero cobeceiHuka oOpallarbCsi B IIyCTOTY: €CIH BBI
mepeMeriaeTech, Npeaynpeaure ero oo 3Tom.

- Brioae nonyctumMo ynoTpeOssiTh CIOBO «cMOTpeTh». Jlisl He3psuero 4eloBeka
HTO O3HAYAET «BUJIETh PYKAMN», OCSA3aTh.

- M30eraiite pacruiblBUaTBIX OIpeJelieHuid W WHCTPYKIHUH, KOTOpble OOBIMHO
COTPOBOXKIAIOTCS JKecTamu, BblpaxkeHUWH Bpoae «CTakaH HaxoOWTCsl TAEe-TO TaM Ha
crone». CrapaliTech ObITH TOUHBIMHA: «(CTaKaH MOCEpeIMHE CTOJaY.

- Ecnu Bbl 3aMeTHIIH, YTO HE3PSYUI YeloBeK COMICS ¢ MaplIpyTa, He yIpaBisiTe
ero JIBKEHHEM Ha PacCTOSHUM, NOJAOHIUTE U MOMOTUTE BEIOPATHCS HA HYKHBIN ITyTh.

- OxaspiBasi MOMOIIb HE3psiueMy, JBUIalUTeCh HE TOPOIACH, W IPH CIYyCKe HIIH
NoJbeMe 10 CTYNEeHbKaM BEJHWTE HE3PSYero MeprneHIuKyIspHO K HuUM. He nemaiite
PBIBKOB, PE3KHUX ABWKEHUH, IpeaynpexaaiTe O NpersiTCTBUsIX.

4.3. IlpaBunia npu oOIIEHUH C HHBAIMAAMH, UMEIOIIMMHU HapyIlIeHHe cllyXa:

- PasroBapuBas ¢ 4eJIOBEKOM, ¥ KOTOPOro IIOXOH CIIyX, CMOTPUTE MPAMO Ha HETO.
He 3aTteMHsIiiTe CBOE JIMIIO M HE 3aropakMBaiTe ero pykaMu, BOJIOCAMU MIIA KAKUMHU-TO
npeameramMu. Bam cobeceiHUK NODKEH UMETh BO3MOKHOCTE CIEJIUTE 3a BBIpAKEHHEM
Ballero Jidua.

- CyIecTBYeT HECKOJLKO THHNOB M cremeHedl rayxoTel. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIOCOOOB OOLLEHUS C JIFOABMH, KOTOPBIE IIOXO cablaT. Eciau Bbl
HE 3HaeTe, KaKOW MpernovyecTb, CIPOCUTE Y HUX.

- Hekotopble JitoAM MOTYT ClblLIaTh, HO BOCIPHHUMAKOT OTIEIbHBIE 3BYKH
HerpaBiibHO. B aTOM ciiyyae ropopure 6osee rpoMKoO M 4eTKO, oAdupast MoAX0AAU A
ypoBeHb. B IOpyrom ciydae mnoHamoOMTCA JIMIIL CHU3UTL BBLICOTY [OJIOCA, TaK Kak
4eJIOBeK YTpaTHI CITOCOOHOCTh BOCIIPUHUMATH BBICOKUE YacTOTHI.

- YUTtoObl npuBlieYs BHUMaHHWE YeJIOBEKAa, KOTOPBIH IUIOXO CJBILIWT, HA30BUTE €ro I10
umenH. Eciii oTBeTa HET, MOXKHO clierka TPOHYTh YeJI0OBEKa MITH e TTOMaxaTh PyKOH.

- ['oBopuTe sicHo ¥ poBHO. He Hy)XKHO M3NUIIIHE MOAYEpPKUBATh 4TO-TO. KpHuath,
0COOEHHO B YX0, TOXKE HE HaJ0.

- Ecnmm Bac mpocAT MOBTOPUTH 4YTO-TO, TNomnpodylite nepedpaszupoBarb CBOE
npejuiokenue. Mcrnonpsyite xectel. Y6enurech, uto Bac mousutd. He crecHsiitech
CIPOCHTL, NOHSI JIM BaC CODECEHUK.



- Ecmu BBl coobliaere uH(pOpManmio, KoTOpass BKIo4aeT B cebsi HOMep,
TEXHUUECKHI UM APYTOii CJIOXKHBIA TEPMHMH, afipec, HAITHIUKUTE ee, COODLIUTE 1o (hakcy
MIIM 9JICKTPOHHON M0YTe WM JIFOOBIM JIPYTUM CIIOCOGOM, HO TaK, 4TOOBl OHA GbITa
TOYHO MOHSITA.

-Eenn cyliecTBYIOT TPYAHOCTH NPU YCTHOM OOLIEHMH, CHPOCUTE, He GymeTr Jiu
[1poLe MepernuchIBaThCS.

-He 3abeiBaiiTe 0 cpeie, KoTopas Bac OKpyaeT. B GOIbLIMX MM MHOTFOMIOIHBIX
[OMEIIEHUAX TPYIHO OOIIATBCS € MIOABMH, KOTOPEIE INIOXO CNBINAT. SIpKoe COJHIIE
HJIK T€Hb TOXe MOI'YT ObITh OapbepaMu.

-OdeHb 4acTo TiyXHe JIIOAM HCTOJB3YIOT A3bIK KecToB. EciaM BbI oblIaeTech
depe3  MepeBoAUMKa, He 3aly/ibTe, HYTO 00palaTthesi HAAO HEMOCPENCTBEHHO K
coOeceIHHKY, a He K TIepeBOAUHKY.

-He Bce sroam, KOTOpEBIE MIOXO CIBIIAT, MOTYT YMTaTh IO IrybaM. Bawm JTydlie
BCEro CIPOCHTH 00 3TOM IIpH NepBoii BeTpeue. Eciu Bain cobeceiHUK 061a1aeT STUM
HABBLIKOM, HYKHO COOJIIOIATh HECKONBKO BAXKHBIX IPAaBHI. [IOMHUTE, YTO TONBKO TpH
M3 ZICCATH CJIOB XOPOLIO NPOYMTHIBAIOTCA. HyxXHO cMOTpeTh B MO coGeceiHUKY M
FOBOPUTL  SICHO M MEJUIEHHO, HCTONL30BaTh IPOCThie (passl W u3beraTsb
HECYHECTBeHHbIX  cJioB. HyXHO ucnonb3oBath  BhlpaXKeHHe  JIMLIA, JKECTHI,
TEJIOABHIKEHUS, CCITH XOTUTE MOJYEPKHYTh WM [IPOSCHUTE CMbBIC/ CKA3aHHOTO.

4.4. IlpaBnna sTukera npu OOIIEHMH ¢ HHBAIHIAMH, MMEIOIIMMM 3aICPKKY B
Pa3sBUTHH U NIPOOJIEMBI OOIIEHHUS, YMCTBEHHbIE HAPYIIEHHUS:

- Mlcnonb3yfite qocTynublii A3b1K, BRIpaXKalTeCh TOYHO U 110 CYTH aena. M3beraiite
CJIOBECHBIX LUTAMIIOB K 00pa3HbIX BbIPAXKEHMH, €CIIH TOILKO Bbl HE YBEPEHBI B TOM, UTO
Ball cobece/iHHK ¢ HUMM 3HaKoM. He rosopute cBbicoka. He nymaiite, uTo Bac He
[IOHUMYT.

-Mupopmupys 06 00pasoBaTenbHBIX yCIyrax, KOTOpPBIE MOMKET MOJIYYUTh
oOyuatoimiics, pacckasblBaiite Bce «mo waramy». Jlaiite BalIeMy coOeceHUKY
BO3MOIKHOCTE OCMBIC/IMTL Ka)K[bIH HIAr MOCJTE TOTO, KakK BB MH(OPMHPOBAIH ETO.
Mcxonnte w3 TOro, 4to B3pOCHBIH HeNOBEK ¢ 3aJepKKOH B pa3sBUTUHU HUMEET
ONpeNe€HHbIH ONBIT, KaK U JII0OOW JIpyroi B3poCTBIN yesoBek. Ecin Heobxomumo,
Henone3yHTe MocTpauuu Win Gotorpaduu. ByabTe roToBBl OBTOPHTH HECKOIBKO
pa3. He cnasaiiteck, ecnu Bac ¢ nepBoro pasa He MOHSITH.

- OBpammafitech ¢ 4e0BEKOM ¢ MpoGIeMaMH Pa3sBUTHS TOYHO TaK JKe, KaK Bbl Obl
obpalnaiich ¢ mobbiM ApyruM. B Geceme obcyiknaiite Te e TeMbl, KakMe BbI
o0cyxaaere ¢ qpyrumu o ibMu. Hanpumep, niansl, nocneaue coObITHS, 3a1aHMs.

-ObpaluaiiTech HETIOCPEACTBEHHO K COOECETHUKY, a HE K ero COIIPOBOXKJAIOIIEMY.
[TomuuTe, 4TO IO/ C 3a1epiKKOi B Pa3sBUTHM [EECTIOCOOHBI U MOTYT IOJMTHCHIBATE
AOKYMEHTBI, KOHTDAKThl, FOJIOCOBATh, AaBaTh COrJIaCHE Ha MEAMUIUHCKYIO TTOMOILb H
r.A.

4.5. llpaBuna >Tuketa npy OOLIEHWH ¢ MHBATHAAMH, UMEIOIIUMHU [ICHXHYECKHe
HapyLLIeHHUs!:

- llenxuveckre HapylieHus — He TO JKe camoe, 4TO MpPobJIEMEL ¢ 3a/IEPXKKOU B
pasuTHH. JIIOAM ¢ NCUXMYECKUMH MPOGIEMaMH MOTYT UCHBITBIBATH SMOIMOHAJBHbIC
PACCTPOHCTBA MM 3aMEIUATEIbCTBO, OCIOKHSIOUINE UX KU3Hb. Y HUX CBOM OCOGEIN U
H3MEHUYMBBIH B3rNsi Ha Mup. He Hagmo aymarh, 4TO IOAM € TICHXHUYECKHMH



HapyIIeHUsIMHA 00A3aTeJIbHO HYKIAIOTCS B JAOMOJTHUTENBHON MTOMOIIM M CHELHATIEHOM
oOpalleHUH.

- O0paraiiTech ¢ JI0ABMH C ICUXUYECKUMH HAPYILIEHUAMHU KaK ¢ TUYHOCTAMHU. He
HYKHO JIeNaTh NPeKAeBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OMBITA OOIIEHHUS C APYTUMH
JHOJBMH ¢ Takol jke Qopmoil uHBanuaHocTH. He crnenyer aymare, 9To roau ¢
MCUXMYCCKHMH HapyUIeHHsIMH 00JIee IPYyTUX CKIOHHBI K HacHIHI0. J1o Mud. Ecnu Bh
ApyKemoOHbI, OHM OymyT 4yBcTBOBaTh celsi cnokoiiHo. HesepHo, uTo mogm ¢
[ICHXMYECKMMH HApYIICHUSIMH UMEIOT NMPOOJIEMB]l B NOHUMAHUM WJIH HUXKE 110 YPOBHIO
MHTEJUIeKTa, YeM OOJIbLLIMHCTRO JIIOAEH.

- Ecau genosek, uMeromuii NCUXUYECKHe HAapyIUIEHHs, PACCTPOEH, CIIPOCUTE ero
CHOKOMHO, YTO BBl MOXeTe cJenaTh, 4ToObl nmoMoub eMmy. He rosopure pesko ¢
HCJOBEKOM, HMEIOLIHM MMCHXUYECKHe HapyIIeHMs, JaXe ecliM y Bac €CTh [JII 3TOro
OCHOBaHMUSI.

4.6. llpaBuia npu OOILEHHH ¢ HHBAIIIOM, HCIIBITHIBAIOLMM 3aTPYAHEHHS B PEUM:

- He urnopupyiire monei, KOTOPBLIM. TPYAHO TOBOPUTE, TIOTOMY 4TO IIOHATH UX —
B BallMX HHTepecax. He mnepeOuBaliTe W He M[ONpaBIsSHTE YellOBEKa, KOTOPbIHA
HCIIBITBIBART TPYAHOCTH B peud. HaunHalite roBOpUTH TOJBKO TOTAA, KOTAA yOEIUTECD,
4TO OH Y’K€ 3aKOHYUJ CBOIO MBICITb.

- He mbiTalitech yckopuTh pasroBop. byabre roTOBEI K TOMY, YTO PasroBop ¢
4eJIOBEKOM ¢ 3aTPYHEHHOHN pedblo 3aiiMeT y Bac Oouble BpemeHH. Eciid Bbl clleInTe,
Jlydlie, U3BUHHBIIHCE, JOTOBOPUTHLCS 00 OOIIEHUH B JIPYroe BpeMs.

- Cmotpure B nM10 coOecelHHUKY, MNOJIEP)KUBAiTe BHU3yalbHBI KOHTAKT.
Otnaiite 910l Gecene Bee Bale BHMMaHMe. He mymaiite, 9To 3aTpy/HeHUs B peud —
[OKa3aTeslb HU3KOTO YPOBHSI MHTEJJIEKTA YeJIoBEKA.

- Crapaiitech 3asaBaTh BOIPOCH, KOTOpble TPeOYIOT KOPOTKHX OTBETOB MJIM
KiBKa. He mpurBopsiiTech, eciii Bbl HE TOHSIM, YTO BaM cKaszaiu. He crecHsiiTecsh
nepecnpocuts. Eciii BamM cHOBa He yJanoch MOHSATbH, MOMPOCHTE MPOU3HECTH CJIOBO B
OoJiee MeJIZIEHHOM TeMIIe, BO3MOXKHO, 110 OyKBaM.

- He 3a0eIBaiite, uTO yenoBeKy ¢ HaApYNICHHOW PeYbI0 TOXKE HY’KHO BbICKA3ATHCS.
He niepedOupaiite ero u He nonasnsitre. He Topornute roBopsiiero.

-Eciu y Bac BO3HMKalOT mpoOneMsl B OOIIEHHH, CIPOCHTE, HE XOYET JM Ball
cobeceIHUK UCIIONIB30BaTh APYroi Crocod — Hanucarh, HaleyaTaTh.



